
 

Agenda 
    \\    

SPECIAL EDUCATION ADVISORY COMMITTEE MEETING 

Thursday, March 21, 2019 
BOARDROOM 

6:30 P.M. – 9:00 P.M.   
Chairperson: Arlene Godby Vice-chairperson: Melissa Gillespie     -
--------------------------------------------------------------------------------------------------------------------- 
 
 
 
 

A. Call to Order:    

 1. Opening Prayer: Kelly Smigielski   
 

 We acknowledge that we are meeting on the traditional territory of the Mississauga 
Anishinaabe     

 2. Approval of Agenda 
 
 3. Declarations of Conflicts of Interest 
 
 4. Excusal from Attendance 
  R.A. That,            be excused from attendance at the March 21, 2019 Special 

Education Advisory Committee meeting.  
 
 5. Approval of the Minutes of the February 21, 2019 meeting (A.5 attached) 
 
 6 Business Arising from the Minutes 
         
B. Recommended Actions/Presentations: 
 
 1. Remarks: Chairperson (Arlene Godby) 

    
2. Applied Behaviour Analysis (Sharon Davenport, Itinerant Teacher for Autism Support)  

    
 3. Remarks: Superintendent of Learning (Laurie Corrigan, Superintendent of Learning) 

 
 4. Discussion: “Accessible Education for Students with Disabilities” Chapters 9 & 10  

http://www.ohrc.on.ca/sites/default/files/Policy%20on%20accessible%20education%20for%
20students%20with%20disabilities_FINAL_EN.pdf (Laurie Corrigan, Superintendent of Learning) 

 
 5. Administrative Procedure # 912 “Supporting Positive Student Behaviour: Safety for 

All” (B.5 enclosed) (Laurie Corrigan, Superintendent of Learning) 
 
 

TRUSTEES/MEMBERS WHO ARE UNABLE TO ATTEND THE MEETING ARE 
ASKED TO PLEASE NOTIFY SUSAN MARIUTTI, (705) 748-4861 ext. 227. 
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 6. Report from SEAC members 
 
  Shawna Belcourt 
  Community Living Trent Highlands 

 Information Session for Families Engaging Respite/Support Workers on April 4, 
2019 5:30 – 8 p.m. at Peterborough Lion’s Centre, 347 Burnham St. (flyer attached) 

 Capacity & Consent Information Session for community partners and agency 
staff on April 24, 2019 at Baxter Creek Golf Course, 1702 Cedar Valley Rd, 
Fraserville, with speaker Dr. Robert Solomon (Lawyer & Professor at Western 
University) (flyer attached) 

 
  Kelly Smigielski 
  Grandview Children Centre 

 March break skate is being held on Sunday, March 10 & 17, 2019 at 4:15 pm on 
pad # 2 at the Tribute Communities Centre 

 Durham Down Syndrome Association will be celebrating World Down Syndrome 
Day on March 24, 2019 from 2 – 4 pm at the Abilities Centre in Whitby 

 Grandview has launched the first universally accessible emergency Epinephrine 
device in Durham Region.  All staff have been trained in first aid and emergency 
recognition and management of an allergy.    

 
C. Information Items: 
 1. Correspondence from Grand Erie District School Board re: Bill 44 (C.1 copy attached)  
 2. Correspondence from Grand Erie District School Board re: Bill 64 (C.2 copy attached) 

 3. PVNC Service Dog Protocol (C.3 attached) 
 
D. Old Business:   
 
E. New Business:   
 
F. Next Meeting: 

 1. Next Meeting: 
  Thursday, April 25, 2019 
  Catholic Education Centre 
  6:30 – 9:00 p.m.  
 2. Agenda Items: Special Education Support Staff     

 3. Selection of Member for Opening/Closing Prayer:     
  
  Future Meetings 
  Thursday, May 30, 2019  Speech Language Pathology 
  Thursday, June 20, 2019   Psychology 
  
G. Conclusion: 

 1. Closing Prayer: Kelly Smigielski  
 2. Adjournment. 
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PROTOCOL: USE OF CERTIFIED SERVICE DOGS FOR STUDENTS  
Revised March, 2019 

 
BACKGROUND 
 
The Peterborough, Victoria, Northumberland and Clarington Catholic District School Board 
recognizes that all persons are created in the image and likeness of God and, as such, all 
persons have the right to be treated with dignity, respect and fairness. In compliance with the 
Accessibility for Ontarians with Disabilities Act (AODA) and the Human Rights Code of Ontario 
(the Code), and in alignment with PVNC’s Equity and Inclusive Education Directional Policy, 
the Board is committed to identifying and addressing barriers for people with disabilities. 

Certified service dogs are trained to provide assistance to people with physical, mental and/or 
developmental disabilities. They play a role in allowing an individual to function with increased 
independence as they assist with safety and learning needs. 

The Code and various legislation provide authority for certified service dogs to accompany 
their handlers in all public places and spaces accessible by third parties. Certified service dogs 
are recognized as a possible accommodation strategy that aids the handler (such as a student 
with special needs) to access their school program and/or perform daily living activities. 
Certified service dogs and their handlers receive specialized training to work together; 
consequently, they are trained to present minimal risk to, and impact on, other people and their 
environment.  

 

PURPOSE 

This protocol provides direction when determining admittance and implementation of certified 
service dogs into the school environment, for the purpose of supporting students with special 
needs in accessing their school programs, and/or assisting with daily living activities. The 
purpose of this protocol is: 

● to provide information on the skills, training, and role of certified service dogs; 
● to outline the application procedure for having a certified service dog in a school; 
● to provide strategies which support school communities in transitioning a certified 

service dog into a school; 
● to outline roles and responsibilities of various stakeholders in the application for and 

implementation of a certified service dog in a school; 
● to support principals to further create safe, caring and inclusive school environments. 

 

 

DESCRIPTION OF A CERTIFIED SERVICE DOG’S ROLE AND TRAINING 

● Certified Service Dog refers to a trained working dog that is being used by a person, 
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who is typically the handler of the dog, for reasons relating to the person’s disability 
(e.g. visual or hearing support, medical alert, mobility support, wheelchair assistance, 
psychiatric service, autism assistance).  Two specific kinds of certified service dogs are:  

● Guide Dog:  means a dog trained as a guide for a person with a visual impairment 
(blind, low vision) and having the qualifications prescribed in the Blind Persons’ Rights 
Act, RSO 1990 c B.7, as amended. 

● Hearing or Signal Dogs:  means a trained dog whose purpose is to alert their handler, 
who is deaf or hard of hearing, to important sounds for safety.  

 
For the purposes of this protocol, a certified service dog is trained and registered in Canada. It 
will generally have a black leather Special Skills Dog (SSD) harness and leash, and/or 
saddlebag or vest. Training schools for certified service dogs in Ontario must be members and 
accredited by either: 

● The International Guide Dog Federation, whose purpose is to serve the visually 
impaired and blind people from around the world by training and providing guide dogs, 
or 

● Assistance Dogs International Inc., which is a coalition of not-for-profit organizations 
that train and place assistance dogs. 
 

The certified service dog is handled by a student with a disability who receives the dog’s 
services to assist with accessing his/her school program and with his/her daily living activities.  

A certified service dog is a working dog and does not interact with staff or other students. 

Categories which are not considered certified service dogs for the purposes of this protocol: 

● Therapy and/or Companion Dog:  means dogs providing companionship, calming and 
therapeutic help to a student. Unlike certified service dogs, companion animals do not 
meet the same training requirements and are not issued the same level of certification.  
Due to the lack of training and certification, approval for these animals in the school setting 
is generally denied, and the students’ needs are met in other ways while at school.  

● Facility Dog:  an expertly trained dog who partners with a facilitator working in a health 
care, visitation or education setting. Given the typically short, sporadic nature of the visits 
to the school setting, permission would be granted by the principal, in consultation with 
the Family of Schools Superintendent, using the same considerations around sensitivity 
to possible staff and student allergies, anxieties, and cultural considerations, as for a 
certified service dog. 

● Service Puppies/Dogs in Training: are dogs which have not yet received their 
certification as they have not completed their training and passed their testing. Under 
current Ontario legislation, there is no right to public access for puppies or dogs in training.  

 
Handler refers to the student for whom the animal has been recommended.  It is the expectation 
of the Board that students utilizing a certified service dog will be the dog’s handler, that the 
student will have received training with the certified service dog, and that parents will arrange 
for ongoing training, as needed.  
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PROCEDURE: 

The use of certified service dogs is one strategy that may be used if it is deemed an essential 
accommodation for the student to access his/her school program and assist with daily living 
activities. Decisions regarding the use of certified service dogs by students in the school 
environment are made on a case-by-case basis.  

All circumstances of a particular request, including the individual needs of the student being 
assisted by the certified service dog, as well as the health and safety needs of other students 
and staff (such as allergy- or anxiety-related concerns, or cultural considerations), will be 
reviewed.  

Furthermore, student use of a certified service dog throughout the instructional day must not 
duplicate services already provided by the Board. Under the Code, the school has the right to 
choose between accommodations which meet the student’s needs. 

The certified service dog’s right of entry and role in the programming needs of the student will 
be monitored annually, or more frequently as requested by the Principal, at his or her sole 
discretion.  

Written approval by the Superintendent of Special Education is required prior to a certified 
service dog commencing support of a student during the instructional portion of the day. This 
approval is valid for one year, and is retained in the Ontario Student Record (OSR). 

It is the expectation of the Board that the student who is utilizing a certified service dog will be 
the dog’s handler and responsible for the implementation of the dog’s plan of care. If a student 
is not able to handle the certified service dog, yet the student meets a demonstrated need from 
utilizing a certified service dog as an accommodation that cannot be met in any other way, 
then the responsibility for the care/custody/command of the dog will be discussed with the 
appropriate stakeholders. The certified service dog must be trained to work with an adult 
working on behalf of the student, and this training must be provided by an accredited service 
organization, recognized by the International Guide Dog Federation or Assistance Dogs 
International. 

At any time, the Board retains the right to review and revoke any decision taken pursuant to 
this Protocol. 

 

 
Administrative Checklist for the Implementation of a Certified Service Dog for a Student  
 
 

Step in Process Date Completed and Notes 

Submitting the Application 
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The Principal will advise the parent/guardian or student that there is 
a procedure to follow in requesting a certified service dog at school, 
and provide them with the Parent Information form (Appendix A) and 
the Application Letter (Appendix B) 

 

The parent/guardian or student will submit an Application Letter to 
the Principal, with all supporting documentation, to include: 
a) A letter from a physician, or another health professional as 

identified in Ontario Regulation 191/11 Integrated Accessibility 
Standards, confirming the student requires the certified service 
dog for reasons relating to the disability; 

b) A copy of the certified service dog’s registration and training 
certification, as well as the handler’s certificate of training, from 
a recognized training centre; 

c) A copy of the current vaccination certificate for the certified 
service dog - Required Annually; 

d) A copy of the municipal dog license - Required annually; 
e) A copy of liability insurance coverage as it relates to the 

certified service dog and assuming all liability related to the 
dog’s behaviour - Required annually; 

f) Sharing of instance(s), if applicable, when it was required that 
the certified service dog be removed from a public space, 
perhaps due to aggression, lack of cleanliness, etc. The Board 
reserves the right to request additional information and/or 
documentation to ensure the dog’s presence in the school 
doesn’t increase the risk of harm to the dog, the student and/or 
other members of the school community prior to granting 
approval. 

 

The Principal will inform and submit the application and supporting 
documentation to the Family of Schools Superintendent. 

 

The Family of Schools Superintendent will review the application, 
discuss with the principal, and present it to the Superintendent of 
Special Education. 

 

In reviewing the application with the Special Education team and 
school teams, the Superintendent of Special Education will ensure: 
a) the support provided by the certified service dog is consistent 

with student’s strengths, needs and the goals identified in the 
student's programming, as outlined on their Individual Education 
Plan (IEP);  

b) the support provided by the certified service dog is not a 
duplication of the services already provided by the Board; 

c) all documents have been submitted and are up to date and in 
compliance with expectations as outlined. 
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The Family of Schools Superintendent will communicate  the final 
decision and justification to the Principal who, in turn, will inform the 
parent/guardian or student, as the case may be. 

 

Once Application Is Approved: 

If the application is approved, the Superintendent of Special 
Education will inform the Superintendent of Human Resources who, 
in turn, will inform the relevant employee union groups (e.g., CUPE, 
OECTA) that a certified service dog will be supporting a student 
during the instructional day.  

 

The Principal will schedule and chair a case conference with the 
parent/guardian and/or student, a representative from the dog’s 
certification provider, the classroom teacher(s), the Special 
Education Resource Teacher, the Special Education Consultant 
and, if applicable, any support staff who work with the student. The 
purpose of the case conference is: 
a) to review the existing relationship between the certified service 

dog and the student; 
b) to review the programming needs as outlined in the IEP, and 

how the certified service dog will support these needs, including 
instructional time, transition times, lunch and breaks, special 
programming times, field trips, etc.;  

c) to review transportation to and from school, and any information 
which must be shared with transportation authorities; 

d) to review any health considerations, such as allergies, any 
sensitivities, such as anxieties, and any cultural considerations, 
within the school community, and how to address these; 

e) to develop the plan of care for the dog (Appendix C), and related 
costs; 

f) to develop a transition plan into the school setting for the certified 
service dog and the student, considering routines, classroom 
layout, etc.; 

g) to timetable the introduction of the certified service dog to the 
Catholic Schools Council, general school population and class, 
including holding information meetings; 

h) to arrange for training of the school team, if applicable, on 
guidelines for interactions with the student and dog; 

i) to determine an ongoing communication plan with the student’s 
parents; 

j) to review resources available to the school if required. 

 

The Principal will develop strategies to address the following: 
a) health and safety considerations, including:  
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i) allergies of staff and students; 
ii) anxieties, cultural considerations of staff and students;  
iii) Health Protection and Promotion Act prohibiting animals 

where food is handled; 
iv) dog breed restrictions under Dog Owners’ Liability Act, 

such as pit bull terriers. 
b) supporting staff and students in certified service dog 

interactions, such as basic training (to be provided by the 
certifying organization); 

c) signage within the school; 
d) fire and emergency exit and evacuation plans; 
e) lockdown, secure and safe school plans. 

These strategies should be developed prior to communication to the 
general school community that a certified service dog will be arriving 
on site. The school team that supports the student will have input 
due to the application and case conference processes, but there will 
be others, such as a school secretary, custodian, staff 
federation/union representatives, teachers-in-charge, who should 
also be specifically consulted. Their input will facilitate a smoother 
transition. 

The Principal will hold a full staff information meeting to receive their 
input. (Appendix D) 

 

The Principal will develop a plan to inform: 
a) the parents of students in the classroom with the certified service 

dog, and those whose children might share transportation; 
b) the Catholic School Council; 
c) the school community of the purpose and rules regarding 

conduct around a certified service dog; 
d) new registrants and new employees; 

prior to the start date of the certified service dog. For consideration: 
holding information sessions at the school for students, and at a 
Catholic School Council Meeting for parents is highly recommended. 
(Appendices E, F, G) 
Privacy of the student and the student’s family must be maintained 
in any meetings or correspondence, unless express permission is 
given, such as for a demonstration. 

Confirmation Letter to Parent 
with cc to Transportation 
(Template) 

The Principal will add appropriate signage on the entry doors of the 
school to advise visitors of the presence of a working certified service 
dog. 

 

The Principal will retain all information regarding the certified 
service dog in the student’s OSR. 
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The Principal will work with the transportation authority (STSCO or 
Trillium Lakelands), if applicable, to co-create and implement a plan 
for the certified service dog to ride in the vehicle with the student. 
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APPENDIX A 
 

Information for Parents/Guardians/Student Requesting a Certified Service Dog 
 

Decisions regarding the use of certified service dogs by students in the school environment are 
made on a case-by-case basis. All circumstances of a particular request, including the individual 
needs of the student being assisted by the certified service dog and the health and safety needs 
of other students and staff, such as allergy- or anxiety-related concerns, and cultural 
considerations, will be considered. Furthermore, student use of a certified service dog 
throughout the instructional day must not duplicate services already provided by the Board. 
Under the Ontario Human Rights Code, the school has the right to choose between the 
accommodations which meet the student’s needs. 

The certified service dog’s right of entry and role in the programming needs of the student 
must be monitored annually, or as requested by the Principal, at his or her sole discretion. 
 
The Application Process 

1) A parent/guardian, adult student, or a student who is at least sixteen (16) years old and has 
withdrawn from parental control, who is requesting permission to have a certified service 
dog assist their child or themselves, will submit the application and supporting 
documentation to the school Principal.  The supporting documentation will include: 

a) A letter from a physician, or another health professional as identified in Ontario 
Regulation 191/11 Integrated Accessibility Standards, confirming the student 
requires the certified service dog for reasons relating to the disability. 

b) A copy of the certified service dog’s registration and training certification, as well as 
the handler’s certificate of training, from a recognized training centre (for example, 
Assistance Dogs International ADI). 

c) A copy of the current vaccination certificate for the certified service dog - Required 
Annually. 

d) A copy of the municipal dog license - Required annually. 
e) A copy of liability insurance coverage as it relates to the certified service dog and 

assume all liability related to the dog’s behaviour - Required annually. 
f) Sharing of instance(s), if applicable, when it was required that the certified service 

dog be removed from a public space, perhaps due to aggression, lack of 
cleanliness, etc. The Board reserves the right to request additional information 
and/or documentation to ensure the dog’s presence in the school doesn’t increase 
the risk of harm to the dog, the student and/or other members of the school 
community prior to granting approval. 

2) As soon as possible thereafter, the Principal will forward the application and supporting 
documents to the appropriate Family of Schools Superintendent, who will consider the 
request and refer it to the Superintendent of Special Education.  The Superintendent of 
Special Education will consult with the central Special Education team which supports 
the school, and with the school team which supports the student. In order to render a 
decision, each request will be considered on an individual basis. For consideration in 



   
 

9 

the decision will be: 
a) The student’s Individual Education Plan (IEP) description of strengths and needs; 
b) Required accommodations, and options on how these may be achieved. 

3) The Family of Schools Superintendent will communicate the decision and reasons to 
the school Principal.  The school Principal will inform the parent/guardian or student of 
the decision.  

Upon Approval of the Application:  

4) Upon approval of the application, a case conference, which includes parents/guardians, 
a representative from the dog’s certification provider, students (where appropriate), 
school staff, school board staff, is called by the school principals to: 
a) review the existing relationship between the certified service dog and the student 
b) review the programming needs as outlined in the student’s IEP and how the certified 

service dog will support these needs, including instructional time, transition times, 
lunch and breaks, special programming times  

c) review transportation to and from school, and any information which must be shared 
with transportation authorities 

d) review any health considerations, such as allergies, any sensitivities, such as 
anxieties, and any cultural considerations, within the school community, and how to 
address these 

e) develop the plan of care for the dog, and related costs 
f) develop a transition plan into the school setting for the certified service dog and the 

student, considering routines, classroom layout, etc. 
g) timetable the introduction of the certified service dog to the Catholic School Council, 

school community and class, including information meetings, in which 
parents/guardians and possibly students participate 

h) arrange for training of the school team, if applicable, on guidelines for interactions with 
the student and dog 

i) determine communication plan with student’s parents 
j) review resources available to the school if required 

5) It is the expectation of the Board that the student who is utilizing a certified service dog 
will be the dog’s handler and responsible for the implementation of the dog’s plan of 
care.  

The parents’/guardians’/students’ specific responsibilities include to: 
a) submit a completed application, including all required documentation; 
b) assume all costs related to the training, care, insurance and equipment required for 

the certified service dog; 
c) transport the certified service dog to/from school or facilitate the use of board 

transportation; 
d) work collaboratively with the school team to ensure this accommodation is a success; 
e) assist the Principal with communicating information to the school community, as 

appropriate;  
f) ensure all information regarding the certified service dog is shared in a timely manner 

with the Principal; 
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After all the discussion and planning is in place, the goal will be to follow the plan as soon as 
possible. The success of the implementation of a certified service dog into a school setting 
depends on clear communication, a well-informed school community and careful planning.   
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APPENDIX B 

Application Letter Requesting Permission to Have a Certified Service 
Dog Throughout the Instructional Day 

 
 

Name of Student  School  

Date of Birth Current Grade 

OEN # Date of Application 

Parent/Guardian name(s)  

Address  Type of certified service dog  

Contact Information  

 
1. The request is for ____________________________ to be authorized to have a 

certified service dog at school and at school-related activities.  
2. Length of time the student and certified certified service dog have worked together: 

_______________ 
3. Please briefly explain the type of support that is provided by the certified service dog: 

 

 
 
 

 

Documentation submitted to the principal with this request: 
 

a. A letter from a physician, or another health professional as identified in Ontario 
Regulation 191/11 Integrated Accessibility Standards, confirming the student 
requires the certified service dog for reasons relating to the disability. 

b. A copy of the certified service dog’s registration and training certification from a 
recognized training centre (for example, Assistance Dogs International ADI). 

c. A copy of the current vaccination certificate for the certified service dog - Required 
Annually. 

d. A copy of the municipal dog license - Required annually. 
e. A copy of liability insurance coverage as it relates to the certified service dog and 

assume all liability related to the dog’s behaviour - Required annually. 
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We/I understand that we/I am responsible for: 
1. All care and costs for the certified service dog, including, but not limited to, training, 

healthcare (including vaccinations), equipment and other related items; 
2. Providing all documentation in a timely manner; 
3. Transporting the animal to and from school, or working with the school to arrange 

busing if the student qualifies for transportation; 
4. Participate in school case conferences and meetings to ensure all relevant information 

has been shared in order to develop a mutually agreed upon plan for the care of the 
certified service dog; 

5. Working collaboratively with the school team to ensure a smooth transition and 
continued success; 

6. Provide food, water and other support to the certified certified service dog as required; 
7. Immediate removal and disposal of animal waste in compliance of any city bylaws. 

 

Signature of parent/guardian, or adult student:  
 
 ______________________________________________________ Date    ______________ 

Signature of Principal: 
 
 ______________________________________________________ Date    ______________ 

 
All information shared will be filed in the student’s Ontario Student Record (OSR). 
  
The certified service dog’s right of entry and role in the instructional programming needs of the 
student must be monitored annually or more frequently as requested by the Principal. 
 
 

This application is approved: __________        This application is not approved: __________ 
 
Signature of Superintendent of Special Education:  
 
 ___________________________________________________   Date    ________________

 
 

Personal information on this form is collected under the authority of sections 58.5(1) and 265 (d) of the Education Act, R.S.O. 1990, c. E2, as amended, and in accordance with section 29(2) 
of the Municipal Freedom of Information and Protection of Privacy Act. It will be used for the purpose of managing student learning and well-being. Access to information will be limited to 
those who have an administrative need, to the student to whom the information relates and the parent(s)/guardian (s) of a student who is under 18 years of age. Questions about this 
collection should be directed to the school principal. 
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APPENDIX C 
Plan of Care for Certified Service Dog  

 

Name of Student Date 

Date of Birth School  

OEN # Current Grade 

Parent/Guardian name(s) Type of certified service dog:  

Address  Name of Animal: 

Contact information Name of Handler: 

 

Water needs:  
Are rest periods required? 
Are there any weather considerations? 
List and address any other needs of the certified service dog:  
Voiding, Removal and disposal of waste (frequency, location): 

Outline plan for any locations where the certified service dog will NOT be 
accompanying the student: 
 

I understand that the care of the certified service dog is NOT the responsibility of the PVNCCDSB and this 
responsibility rests solely on the parent/guardian/student. 
 
Signature of parent/guardian or student  ________________________________  Date    ______________

Signature of Principal 
 ______________________________________________________ Date    ______________ 

 
All information shared will be filed in your child’s Ontario Student Record (OSR).  
 
Personal information on this form is collected under the authority of sections 58.5(1) and 265 (d) of the Education Act, R.S.O. 1990, c. E2, as amended, and in accordance with section 29(2) 
of the Municipal Freedom of Information and Protection of Privacy Act. It will be used for the purpose of managing student learning and well-being. Access to information will be limited to 
those who have an administrative need, to the student to whom the information relates and the parent(s)/guardian (s) of a student who is under 18 years of age. Questions about this 
collection should be directed to the school principal. 
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APPENDIX D 
 
Letter to staff 

 
School Letterhead and Logo 

 
 
Dear Staff: 
 
This letter is to inform you that we are currently in the process of finalizing the approval of a 
request to allow a certified certified service dog in our school who will be supporting one of our 
students.  The proposed start date is ______. 
 
Certified service dogs are trained and recognized by an accredited training facility and 
recommended by physicians/appropriate healthcare providers.  This accommodation allows for 
a student to access the curriculum and ensures they are able to safely and successfully navigate 
their school day. The right to have a certified service dog is protected by the Ontario Human 
Rights Code, as amended, and the Accessibility for Ontarians with Disabilities Act, as amended.  
The School Board has the responsibility to set standards for access to non-public spaces in 
school.  
 
As always, we will continue to work together to provide an inclusive, safe and respectful learning 
environment for our staff, students and school community. Any questions regarding limitations, 
plans, protocols and interactions with the animal will be addressed prior to the certified service 
dog starting with us at a staff meeting on ______. If you have any questions or concerns in the 
meantime, please do not hesitate to see me.  
 
Sincerely,  
 
 
 
Principal 
 
cc:  Family of Schools Superintendent 
 Superintendent of Special Education 

Superintendent of Human Resources  
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APPENDIX E 
 
Letter to Community 
 

School Letterhead and Logo 
 

Dear Parent/Guardian/Student: 
 
This letter is to inform you that we are currently in the process of finalizing the approval of a 
request to allow a certified certified service dog in our school who will be supporting one of our 
students. The proposed start date is         .   
 
Certified service dogs are trained and recognized by an accredited training facility and 
recommended by physicians/appropriate healthcare providers.  This accommodation allows for 
a student to access the curriculum and ensures they are able to safely and successfully navigate 
their school day. The right to have a certified service dog is protected by the Ontario Human 
Rights Code, as amended and the Accessibility for Ontarians with Disabilities Act, as amended. 
The school board has the responsibility to set standards for access to both public and non-public 
spaces in school.  
 
As always, we will continue to work together to provide an inclusive, safe and respectful learning 
environment for our staff, students and school community. Any questions regarding limitations, 
plans, protocols and interactions with the animal will be addressed and shared prior to the 
certified service dog starting with us at an information session to occur on 
____________________.  If you have any questions or concerns in the meantime, please do 
not hesitate to contact me.  
 
Sincerely,  
 
Principal 
 
cc:  Catholic School Council  

Family of Schools Superintendent 
Trustee  
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APPENDIX F 
 
Letter to Families of Students in the Same Class(es)  
 

School Letterhead and Logo 
 

Dear Parent/Guardian/Student: 
 
This letter is to inform you that we are currently in the process of finalizing the approval of a 
request to allow a certified service dog in our school who will be supporting one of our students, 
and that this student is in your/your child’s class. The proposed start date is         .   
 
Certified service dogs are trained and recognized by an accredited training facility and 
recommended by physicians/appropriate healthcare providers.  This accommodation allows for 
a student to access the curriculum and ensures they are able to safely and successfully navigate 
their school day. The right to have a certified service dog is protected by the Ontario Human 
Rights Code, as amended and the Accessibility for Ontarians with Disabilities Act, as amended. 
The school board has the responsibility to set standards for access to both public and non-public 
spaces in school.  
 
As always, we will continue to work together to provide an inclusive, safe and respectful learning 
environment for our staff, students and school community. Any questions regarding limitations, 
plans, protocols and interactions with the animal will be addressed and shared prior to the 
certified service dog starting with us at an information session to occur on 
____________________.  If you have any questions or concerns in the meantime, please do 
not hesitate to contact me.  
 
Sincerely,  
 
Principal 
 
cc:  Family of Schools Superintendent  
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APPENDIX G 
 
Letter to Families of Students Sharing Transportation  
 

School Letterhead and Logo 
 

Dear Parent/Guardian/Student: 
 
This letter is to inform you that we are currently in the process of finalizing the approval of a 
request to allow a certified certified service dog in our school who will be supporting one of our 
students. This student and the certified service dog will be sharing transportation with your child 
daily to and from school. The proposed start date is         .   
 
Certified service dogs are trained and recognized by an accredited training facility and 
recommended by physicians/appropriate healthcare providers.  This accommodation allows for 
a student to access the curriculum and ensures they are able to safely and successfully navigate 
their school day, including transportation to and from school. The right to have a certified service 
dog is protected by the Ontario Human Rights Code, as amended and the Accessibility for 
Ontarians with Disabilities Act, as amended.  
 
As always, we will continue to work together to provide an inclusive, safe and respectful learning 
environment for our staff, students and school community. Any questions regarding limitations, 
plans, protocols and interactions with the animal will be addressed and shared prior to the 
certified service dog starting with us at an information session to occur on 
____________________.  If you have any questions or concerns in the meantime, please do 
not hesitate to contact me.  
 
Sincerely,  
 
Principal 
 
cc:  Family of Schools Superintendent 

STSCO or Trillium Lakelands  
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