
     
 

 
This voluntary registration program has been developed to assist City of Peterborough 
residents who are deaf and hard of hearing. 
 

Registration with our 9-1-1 dispatch will enable emergency services to provide 
appropriate response to 9-1-1 emergency calls where communication barriers exist.  
Qualified registrants are residents of the City of Peterborough who are deaf or hard of 
hearing with reduced ability to communicate with 9-1-1 operators via regular telephone.  
In the event a 9-1-1 call is received from the registered address, information specific to 
the communication barrier will be available to emergency services. 

 

NOTE:  The information collected is strictly confidential but may be shared with other 
emergency services such as police or ambulance. Registration may be removed at 
any time by the registrant upon written notice to the Fire & Life Safety Public 
Educator at Peterborough Fire Services. 
 

I verify the above information is correct and authorize Peterborough Fire Services to 
communicate this information with other emergency service agencies when deemed 
applicable. 
 
Signed      Dated 
 
Complete registration forms are to be returned to: 
Amanda L. Nichols, Fire & Life Safety Public Educator             Tel:  705-745-3281 ext. 212 
Peterborough Fire Services      Fax: 705-745-2460 
210 Sherbrooke St. Peterborough, ON K9J 2N3 

Voluntary 9-1-1 Registration 


