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APPENDIX I

Volunteers who work closely with students have a unique opportunity to help these students to build feelings of
competence, confidence, and self-worth. That student may show increasing trust in the volunteer. But with this
opportunity also comes responsibility.

If a student has reached the point of feeling very trusting with a volunteer, it could happen, should the student be a
victim of abuse, that the student makes a disclosure to the volunteer. As well, a volunteer, after working with a
student for a period of time, may come to suspect, either from behavioural or physical signs such as injuries, that
the student might be an abuse victim. It is, therefore, important that volunteers are aware of their responsibilities
and the correct procedure to follow.

No one feels comfortable about reporting suspected abuse, but the fact is that it is a legal obligation of every
Ontario resident to report any case of suspected child abuse to a Children's Aid Society (C.A.S.). A volunteer should
also ensure that any suspicion of child abuse is relayed to the principal.

One of the most difficult things to handle may be the student who asks the person in whom they have confided and
disclosed to "promise not to tell". You cannot legally make such a promise, and you should be clear about it with
the child. Also do not try to counsel the student or investigate the situation or circumstances. Be sympathetic and
empathetic without being judgmental.
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